


customers are required to follow their respective legal requirements and internal
procedures, including determining which services to purchase and how they use the
tools. We are committed to complying with applicable laws and regulations, as our
customers are required to do, and we update our practices as those laws change.

Penlink complies with U.S. state privacy laws, including by offering U.S. users the ability
to opt-out of sale or sharing of their data, and by allowing consumers to submit access
and deletion requests among other state law requirements.  Penlink is also compliant
with data broker laws, and is registered in multiple jurisdictions as a data broker, which
you can confirm through state data broker registries.   

From: Ronald Deibert < >
Sent: Friday, April 3, 2026 5:49 pm
To: Paul Miller  

; Info 
Cc: Siena Anstis 
Subject: [EXTERNAL] Citizen Lab research report
 
To whom it may concern
 
Please find attached a letter with questions regarding a forthcoming Citizen Lab
publication. We plan to publish a report reflecting our research. Provided we receive
your response by 5pm CET on April 8, 2026, we will publish any response you provide
us in full along with our research report. All correspondence with Penlink will be
considered public and included with the final research report.
 
 
 
Ronald Deibert, O.C., O.Ont
Director, the Citizen Lab, Professor, Political Science
Munk School of Global Affairs & Public Policy
University of Toronto
https://citizenlab.ca/ 
tttps://deibert.citizenlab.ca/
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